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FEATURES OF THE BLOG AS A GENRE OF INTERNET DISCOURSE

Abstract. Internet communication, with its interactivity, presence effect, and information content, has become an
integral part of modern life. The diversity of social interaction online offers new opportunities and significantly influences
society. One of the most popular forms of Internet communication today is the blog, a regularly updated website where authors
publish posts to express their opinions, ideas, or information on various topics. Interactions range from simple information-
sharing to scientific discussions, commentary, editing, and data input. Official blogs, in addition to informing and interacting
with citizens, also contribute to expanding the use of the state language in Kazakhstan. The study aims to analyze various genre
features and stylistic characteristics of blogs on “Open Dialogue”, the platform for intercommunication among citizens and
government agencies of the Republic of Kazakhstan. Particular attention is given to the key linguistic aspects of blog posts,
including the analysis of their style, structure, and content. During the analysis, both quantitative and qualitative methods were
applied to the official's blog posts. A mixed-method approach was used to conduct the experiment. The blog entries were
considered as a specific informational model, and examined in terms of the official's communication with the public in the
information space, media culture, and level of interactive engagement. In addition, blog posts were taken as a special
information template and examined from the points of view of communication, media culture, and interactive activity of
officials with the public in the information space. The study also examines blog posts as a tool for shaping public opinions
and contributes to a better understanding of how blogs function in today's digital society. The Kazakhstani experience with the
“Open Dialogue” portal demonstrates that a hybrid communication style, which is blending elements of formal authority with
interactive, personal discourse, is crucial for transforming official blogs into genuine tools for public engagement. The findings
may offer practical insights for content developers, linguists, communication specialists, and policymakers.
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BJOI'TbIH UHTEPHET-JUCKYPC KAHPBI PETIHAEI'T EPEKIHEJIIKTEPI

Angatna. Kazipri yakeITTa WHTEpHET apKbUIbl jKacalaTblH KOMMYHHKALWs ©3 KapKbIHABUIBIFBIMEH, aKmapaT
aFBIHBIHBIH MICKCI3IITIMEH JKOHE JKallail KONJaHBIMABUIBIFBIMEH a/laM eMipiHiH akbIpamac, MaHBI3bl OejiriHe aifHaJIbI.
WuTepHerTeri 6aiTaHbIc TypJepi caH adyaHIBIFBIMEH jXoHE Oepep TYpIl MYMKiHIIKTepiMEH KOFaMHBIH OapIbIK canasapbiH
KaMTHIIT OTBIp. VHTepHET-KOMMYHHUKAIMSHBIH €H TaHBIMAaN >KaHPJApbIHBIH Oipi — Omor. bior — Oyn aBTOpmap opTypii
TakpIpeIITap OOWBIHINA ©3 MIKIpJIepiH, WASSIIaphlH HEMece TYPJ akmapaTrrap MeH jka3Oamapsl KapUSIIAWTBIH, TYPaKTHI
KAaHAPTBHUIATHIH BeO-cauT. VIHTepHET-KOMMYHHUKALMA KapalaibiM aKmapaTTsl KapaylaH Oacrarl, FBUIBIMU JepeKTepai i3aey,
onapra TYCiHIKTeMe Oepy, 'KeKe MATIMETTep/l OHIEY MEH CHIi3y CHSAKTHI CaH ajlyaH Mocenenepi KaMTysl MyMKiH. Pecmu
TYIIFAIapIsIH OJIOrTaphl a3amMaTTapra TYPIli Macesesnep OoibIHIIA akmapaT Oepy/e, eTiHIITepre ayarl 0epy/e, MEMJIEKETTIK
TIJIH KOJJAHbIC asChIH KeHelTyre e3iHAiK bIKmansl Oap. bym makamama Kazakcran PecryOnukachlHBIH azamarTapbl MEH
MEMJICKETTIK OpTaHAaPBIHBIH 63apa SPEKETTECYiHIH PECMH alaHbl — « AIIIBIK JUAJION MOPTAIBIHAAFEI OIOTTap IbIH JKaHPIIBIK
JKOHE CTIJIBIIK EPEKIIEeNIKTepi KapacThIPBUTFaH. 3epTTEYMiH MaKcaThl — KOFAMJBIK TIKIpJi KaJIBIITACTHIPy JKOHE anaM
CaHACBhIHA 9cep €Ty KypaJlbl peTiHze OJor xaz0anapbiH Tainay. 3epTTey OapbIChIHAA PECMH TYJIFa ka30aIapblHa CaH/IBIK JKOHE
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camajplK Tajjay Karap KOJNIAHBUIABL. Apanac Tajmay TYpi apKbeUIbl SKCIEPHMEHT >kacaiasl. bior »xasdamapbl apHaiibl
aKNapaTThIK MOJENb PETiHAE aJbIHBIN, PECMH TYJFAlIapblH XaJbIKIIEH aKIapaTThIK KEHICTIKTErT KOMMYHHUKAIUSCHI, Menua
MO/IEHHETi, HHTEPAKTHUBTI OEJICEHINIITI acleKTiCl TYPFhICBIHAH KapacThIphULIBL. JKYMBICTa HHTEPHET-KOMMYHUKAIMSHBIH Oip
JKaHpHI peTiHzae OJor epeKmesirine 3epTTeyIIIep/iH Ko3KapacTapbl capalaHibl. ATalFaH >KaHpJarbl PECMH TYJIFaIapIbIH
*a30aapbIHBIH CTHIII, KYPBUIBIMBI, Ma3MYHBI TajiaH bl CoHai-aK CaHAbIK TEXHOIOTHSHBIH HHTEPHET-ANCKYPChl OOMBIHIIIA
3epTTeYICepIiH HOTIKec Oepiii. 3epTTey oicTeMeci peTiHAe aTaaFaH O1or jka30anapblH Ma3MYHIIBIK KOHE KYPBUIBIMIIBIK,
TYPFBIJaH Tajlay HETi3re aibIHIABl. «AMNIBIK ITUAJIOr MOpTaNbl apKbUIBI KOPCETUITeHeH, pecMu OJorTap, azamarrapMeH
THIMJI ©3apa OalnaHbIC YIIIH (OpMaIbIbl OMIIIK 3JIEMEHTTEP] MEH JKeKe, MHTEPaKTHBTI AUCKYPCTHI YHIIECTIpEeTiH THOpUATIK
TOCUIAI KaXXET €TeTiHI aHBIKTAIJIbl. 3epTTey HOTIDKENepli WHTEpHET-IUCKYPCTHIH NIaMYbIH JXKaH-)KaKThl TYCIHIIpY *oHE
Oonamax 3eprTeyiepse CaHIbIK KapbIM-KaThblHAC TAOWFATHIH TaHy TEOPMSICHIH KeHeiremi. bByn 3eprrey pecMu KOHTEHT
KypyHIbUIapra, JJUHIBUCTEPre, MEMJICKETTIK KbI3METIIIEpre 03 Mai1achlH TUTI3€l JIeTl CaHAMBI3.

Tipek ce3mep: MHTEPHET-IUCKYPC; «AIIBIK AUAIOr» MOPTAJIBL; OJIOT JKYPri3y; OHJIAHH OailiaHbIC TUIaTdopMaapsl;
Ma3MYH/IbI Tajliay
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OCOBEHHOCTH BJIOT'A KAK " KAHPA UHTEPHET-JUCKYPCA

AHHOTauus. VIHTepHET-KOMMyHHKalusi Onarojaps CBOGH HWHTEpaKTHBHOCTH, OJ(QeKTy NpHUCYTCTBUS U
nH(OPMaALMOHHON HAIIOJIHEHHOCTH CTaljla HEOThEMJIEMOI YaCcThIO )KU3HH COBPEMEHHOT0 esoBeKka. Crienuduka conuaabHOro
B3aMMOJIEHCTBUSI B CETU 3aK/II0YAETCsl B €M0 MHOI000pa3u, IPEI0CTABISIEMBIX BOZMOXKHOCTSIX M 3HAUUTEIBHOM BIMSHUU Ha
Bce cepsl sxu3HM obmecTBa. OpHUM M3 HauOoJee MOMYIAPHBIX KaHPOB MHTEPHET-KOMMYHUKALUK B HAIIKM AHU SABISETCSA
0J10T, IPEICTABIISIONINI COO0W PeryasipHO OOHOBIISIEMBII BeO-CaMiT, Te aBTOPBI MYOIMKYIOT MOCTHI, BEIpaXkasi CBOM MHEHHSI,
uier Wi WHGOPMAIMIO 10 Pa3IWYHBIM TeMaM. [Ipu 3TOM HMHTepakuus MOXKET BapbHPOBATHCSA OT MPOCMOTPA IPOCTOMH
uH(pOpPMaUK 0 IOMCKa HayYHBIX JaHHBIX, HX KOMMEHTHPOBAHHMS, PEIAKTHPOBAHMS WM BBOAA COOCTBEHHOM MH(opMarmu
u apyrux BomnpocoB. OdunmanbHele OJOTH, MOMHMO BBIIOJHEHHS CBOMX OCHOBHBIX 337ad MO HH(OPMHPOBAHHIO H
B3aUMOJICICTBHIO C Tpa)KJaHAMH, TaKXKe CIIOCOOCTBYIOT PACIIMPEHHIO c(epbl HCIOIb30BAHHS TOCYAAPCTBEHHOTO S3bIKA.
Cratbs IOCBAIIEHA U3YYEHUIO )KaHPOBBIX YEPT U CTHIIMCTHYECKUX 0COOEHHOCTEH Gs1oroB Ha mopTtane « OTKpPBITBIN AUAIOr,
ourmanpHON MmiatdopMe TS B3aUMOJCHCTBUS TPaXKAAH U TOCYAapCTBEHHbIX opraHoB PecryOnuku Kaszaxcran. Ilenbro
HCCIIeIOBAHMS SBIISETCS aHAIN3 OJIOT-TIOCTOB KaK MHCTPYMEHTa (hOPMHUPOBAHUS OOILECTBEHHOI'O MHEHHUS M BO3ICHCTBUS Ha
YenoBedeckoe co3HaHue. B xone mpoBoamiics Kak KOIMYECTBEHHBIH, TaK M Ka4eCTBEHHBIN aHAIN3 O(QHLHATbEHBIX OCTOB. BB
MIPOBEAEH HKCIIEPUMEHT C MCIIONB30BAHMEM CMEIIAHHOrO THma aHanusa. [lyOnmkammuy u3 610roB OBLIM B3STHI B Ka4ECTBE
0c000i MHPOPMATMOHHON MOZENN U UCCIENOBAaHbl ¢ TOYKH 3pEHHS KOMMYHUKAIUH, MEAUAKYIBTYPbl U HHTEPAKTUBHOCTH
opUIMANBbHBIX JIMI C OOLIECTBEHHOCTHIO B 0OImeM HH()OPMAIMOHHOM IIpOCTpaHCTBe. B maHHOI paborte Taroke
paccMaTpuBalOTCd MHEHHS Pa3IMYHBIX YYEHBIX O IPUPOJE M OCOOCHHOCTAX OJIOrOB Kak >KaHpa MHTEPHET-KOMMYHHUKAIIWH.
Oco0oe BHUMaHKE YAEISAETCs TMHIBUCTHYECKUM aCIeKTaM OJ0T-TI0CTOB, BKITIOYAst aHAJIN3 CTHIIS, CTPYKTYPBI M COAEPKaHMS.
Tarxoke ObBUIM TpENCTABIECHBI PE3YIbTAThl HCCIEIOBAHHMA HMHTEPHET-IHCKypca IM(POBBIX TEXHONOTHH. MeTomonorus
HCCIIEJOBAaHNS OCHOBBIBAJTIACH HA COJAEP)KATEIbHOM M CTPYKTYPHOM aHANIM3€ ATUX 3amuced B 61orax. OIBIT Ka3aXCTaHCKOTO
noprasnia «OTKpBITBIH AWANOr» MOKa3blBaeT, YTO IS NPEeBpalleHus] OpUIHAIBFHOro Onora B HACTOSIIUA HWHCTPYMEHT
B3aMMOJCHCTBUSI TPaKAaH M TOCYIAPCTBEHHBIX OPraHOB HEOOXOMMM THMOPHIHBIM TOAXOMA, COYETAIOMMNN 3IIEMEHTHI
(opMarbHOTO aBTOPUTETa C MHTEPAKTUBHBIM M MEPCOHAIBHBIM IHCKypcoM. JlaHHas paboTa BHOCHT BKJIQJ B NMOHWMAaHHE
9BOJIOLUH HHTEPHET-MCKYPCa U B PACIIUPEHUE TEOPETHIECKON 0a3bl 110 U3YUEHUIO IIH(PPOBOH KOMMYHHKAIMHK. Pe3yapTaTsl
WCCIIEIOBAaHNUS MOTYT OBITH IOJNE3HBI ISl Pa3paOOTUYMKOB KOHTEHTA, JMHITBHCTOB, CHEIHAINCTOB MO KOMMYHHKAIUSIM H
TOCYIapCTBEHHBIX CITY)KaIINX.

KiroueBble cjI0Ba: WHTEpHET-AUCKYpC; TopTan “OTKpBHITBIA OWajor’; BeICHHE OJIOroB; IUIAT(QOPMEI OHIAIH-
KOMMYHHUKAIlN{; KOHTEHT-aHAJIN3
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Introduction

The current Internet-based communication has undoubtedly gained wide popularity and holds huge
influence on every walk of life today. Therefore, these trends impact the ways and channels of
communication and, most importantly, shift paradigms in traditional understanding of how
communication works. Firstly, it is becoming more virtual (as opposed to merely human/face-to-face
unwired one); and secondly, digital communication expands into areas and activities that previously have
never been thought of, both at local and global levels. These activities may include, for instance, various
platforms devoted to discussing a wide range of topical issues, decision-making, information-sharing,
doing business, being involved in professional development, and many others. In addition, messengers
and social networks have revolutionized the ways people communicate within just one generation.
However, most importantly, all these technological advances allow users to reflect and express/share their
viewpoints by posting and blogging on various platforms. Thus they serve a very important social function
and also play a vital linguistic role, where the active use and promotion of a particular language can
contribute to bringing the language to its full-fledged capacity or raising its status and active usage. One
of such practices that is being implemented in Kazakhstan is the “Open Dialogue” portal on
dialog.egov.kz website. Its primary function is to establish mutual communication with the government
bodies, local authorities and officials. The site serves as an open platform to exchange and discuss various
issues, so they can be brought to the attention of the party concerned and resolved in an open and timely
manner. It can also be used for other purposes as well, for instance for public opinion polls, virtual
discussions and conferences. Therefore, the current paper aims to explore such examples of electronic
discourse to identify patterns, specifics, and possible challenges. A particular attention will be given to
the degree and level of utilization of the official state language, Kazakh, on the open-access platforms.
Based on the analysis of findings, there could be proposed some practical recommendations for the users
at large to increase the efficiency and the quality of mutual informational online interaction.

Materials and methods

As it was mentioned in the beginning, the major source of information for the study and analysis
was dialog.egov.kz website, which hosts “Open Dialogue” portal. The platform contains personal blogs
of the officials that represent various government bodies, local executive offices, and quasi-state agencies.
The content analysis was done with the help of 60 students who took Business Correspondence in Kazakh
(in the College of Human Sciences and Education, KIMEP University) as part of their course project over
three semesters in academic years 2022-2024. Around fifty official posts and blog entries have been
carefully examined. The information sources included, in particular, officials’ biographies, various
reports, notes related to Public Relations, responses to queries, announcements and notifications in social
networks, recorded footage, and featured interviews. The posts have been examined for their specific
features in content, layout, functional language use; a content analysis framework was applied to compare
and contrast different blogs according to the following criteria:

Table 1 — Content analysis framework
Kecre 1 — Ma3myHnsl Tanaay meHoOepi
Tabmuua 1 — PaMku koHTEHT-aHaIM3a

1 | A comprehensive and in-depth comparative analysis of the blog of your choice with another blog. Review
of posts, writing style, statistics, etc. & their analysis. Ability to present findings in an engaging manner to
the audience.

2 | Inclusion of concrete examples: Identifying the advantages and unique features of blog posts in terms of
responses to comments, public announcements, news, professional activities, and other types of content
(10 examples).

3 | Identifying and highlighting weaknesses in blog posts (5-7 examples); providing specific suggestions or
correction models for improving these shortcomings.

4 | In addition to addressing the identified weaknesses, offering practical and effective recommendations to
improve the blog (5 suggestions related to writing style).

During the research, the style, structure, and content of official representatives' blog entries were
analyzed. Using critical discourse analysis, specific corrective models were proposed for improving the
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discourse of blog authors. Through analytical discourse analysis, blog entries from several officials were
compared; exemplary entries were highlighted, while deficiencies were identified, categorized, and
examined. Additionally, the logical coherence of blog texts was analyzed using structural-functional
analysis methods. The study employed content and structural analysis of the blog entries as its primary
methodological approach.

Literature review

Official blogging is a relatively new genre in the digital space; albeit it has mainly originated from
personal blogs or virtual diaries, it has developed into a very powerful tool for shaping public opinion,
problem-solving, addressing various concerns, voicing ideas, providing constructive feedback, and as
well as many other social functions. This was especially evident during crises as rapid COVID-19 spread,
when the fast dissemination of information was of vital importance for the human community (Sutton,
Renshaw, Butts, 2020). In the post-COVID world, engaging local communities in digital communication
to address various issues e.g. as tourism development of the Swiss Alps (Mele, Egberts, 2023), preventing
bushfires in Australia (Roger, Kinsela, 2023), or creating an organization’s identity through narratives
(Ala-Kortesmaa, Laapotti, Mikkola, 2024) have been explored and practiced among many others. With
the recent and rapid development of Al, this field may expand even further encompassing other functions
and reaching out into new areas of information creation and exchange.

Theoretical perspectives on Internet discourse

Academic discussions on Internet discourse highlight its hybrid nature, combining elements of oral
and written communication. Studies by Nowson (2006) and Schiano, Gumbrecht, & Nardi (2004)
describe blogs as semi-structured texts influenced by interactive elements such as hyperlinks, comments,
and multimedia content. Additionally, Kurkimbayeva (2021) categorizes Internet discourse into four
linguistic models: pragmatic, media-parametric, structural-semantic, and stylistic. Although there may
seem to be a variety of opinions among the authors on the topic on the online discourses’ theoretical
perspectives, yet the wealth of opportunities created by modern-day technology can encourage more of
their types and forms in the near future.

Blog genres and their characteristics

Blogging, as a genre, encompasses various formats, including personal, corporate, and government
blogs. Ala-Kortesmaa et al. (2024) argue that digital platforms contribute to public identity formation,
while Mele & Egberts (2023) examine how travel blogs shape perceptions of heritage sites. In official
communication, blogs serve as a medium for transparency and direct engagement with the public at large.
It should be noted that this channel of communication is gaining popularity for its wide availability,
versatility, and prompt direct feedback, emphasizing the importance of clear mutual communication
among the parties involved.

Linguistic Features of Blogs

Numerous linguistic studies emphasize the role of stylistic choices in online discourse. For instance,
Ulyanova (2011) and Voyskunsky (2012) discuss the fluidity of Internet language, highlighting trends
such as informal tone, interactive structures, and multimodal elements. In Kazakhstan, Kurmanbekova
(2024) explores language use in social networks, identifying challenges in bilingual communication and
digital literacy. Since blog posts are routinely changing on a regular basis, their discourse is also complex
and changing. The reason for its change is the liaison between general interactivity in the online discourse
and the activities happening around in life. The highly interactive pattern of activities has had its impact
on the web contents and, in its turn, influences established stylistic forms. This may have a negative
impact on the diversity of language use and on the overall linguistic legitimacy. Therefore, linguists
should create a specialized web content that can be used to generate a formal writing style. The challenges
and complexities of the internet-based discourse in blogs lies not only in writing but also in images,
emoticons, comments, video content, hyperlinks, and visual representations communicated through texts.
An official blog consists of written and verbal texts (e.g. taped video interviews) for the purpose of wide
communication. Within certain content parameters, blog posts aim to reach out and influence their target
audiences. The current development phase of modern online media has resulted in creation of a universal
and unlimited communication space. Such trends in modern communication create a lot of opportunities
for research, especially in relation to the use and application of language for particular purposes. It has
been noted that the topic of language use within the novel forms of communication that groundbreaking

140



TILTANYM Ne3 (99) 2025

technologies offer is attracting a lot of attention from researchers in the field.

Ulyanova (2011) in her study confirms that the Internet-based discourse is developing as an
interesting genre. In the times of rapid growth of digital technologies, there is a growing need for
comprehensive studies of the topic of Internet discourse. This is due to the fact that Internet
communication among humans now faces various changes and challenges. In linguistic research, there
have emerged and been coined many related terms, such as electronic discourse, virtual discourse,
“computerized discourse”, electronic communication, Internet communication and others. It is important
to distinguish not only the amount of these terms and concepts but also their actual functions. For instance,
Gaifullina (2017), by comparing “electronic discourse” and “electronic communication” concludes that
e-communication might have a priority over electronic discourse and notes that it is more comprehensive.
Therefore, in this study, the concept of “clectronic discourse” was considered as “Internet discourse”.
This is because electronic discourse may well occur without the Internet. The same concept is also
supported by Galichkina (2012); in addition, Galichkina states that the next feature of Internet discourse
in the near future can be the ability of a communicator to express their emotions and facial expressions
through various emoticons. This is a widely used non-verbal method not only to minimize the language
use but also to increase the significance of the text and draw attention to communication, the author
concludes. It is worth noting that smileys and emoticons may well convey various emotional meanings
in addition to main texts.

Voyskunsky (2012) in their study emphasizes that “Internet discourse” ensures the process of
information exchange between both parties and highlights the following features of the informal
conversational style:

e Firstly, all web-based text get regularly updated, edited, or developed; although these processes
may slightly differ procedurally or otherwise;

e The ubiquitous accessibility of online communication reflects its highly communicative nature;

e Connotative value prevails over denotative meaning within the framework of an online text.

The literature sources on the topic identify the following similar features of Internet discourse, such
as a wide coverage of the topic and content of the text, the presence of hyperlinks in the text, famous
quotes, and the frequent updates of pages with new materials (Yudina, 2003). Research studies also reveal
the fact that online texts sometimes lack either clarity or coherence or both; there could be structural
weaknesses in sentences, poor wording and overall signs of low functional literacy of content creators
(Dedova, 2001). Our drawn conclusions of the study on the topic are consistent with these findings.
Similar topics about language of the Internet-based texts, role of social network in linguistic
communication, speech culture of Internet users, and language of computer communication have been
explored by several Kazakhstani authors (Smagulova, Sarseke, Yeskermesova, Zhumatayev, and others).
Kurmanbekova (2024) has also studied the features of Internet and online discourse to conclude that
Internet discourse is communication over the Internet (global network), while online discourse includes
any type of communication, including local networks. Therefore, with the increasing volume of studies
in the field, there may still seem to be gaps in theoretical studies on the issue of text in blog messages of
individuals and discursive communication online.

Results and discussions

The study primarily analyzes blog posts on “Open Dialogue”, focusing on linguistic and structural
features. The methodology involves the following course of action:

1. Content Analysis: examining language patterns, stylistic choices, and rhetorical strategies.

2. Comparative Analysis: evaluating blog discourse against previous research.

3. Data Collection: the sample includes 50 blog entries from officials representing various
government agencies. Analyses were conducted over three academic semesters (2022 — 2024), with
participation from students in a Business Correspondence course at KIMEP University.

To ensure systematic analysis, blog posts were categorized based on the following:

e Writing style and coherence

e Use of formal vs. informal register

e Structural elements (headings, paragraphs, bullet points)

e Degree of public engagement (comments, responses, interactivity).
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In addition, for the purpose of the current research, the blog entries samples of various public and
state officials have been collected and analyzed from political and social discourse perspectives. In
particular, these attributive specifics of their blog communication have been drawn and analyzed:

1. Structural-semantic, whereby the main information provided in the textual content is explained
through the meaning of individual lexical units;

2. Linguistic, which considers grammatical structures and phonetic nature of the text;

3. Extralinguistic, or non-linguistic content of the text, which includes emotions, expressions,
cumulations, cognitive background, and such.

Within the structural-semantic analysis, the next items were carefully considered, which include
shaping message structure, use of overall writing mechanics (fonts, capitalization, spacing, etc.),
paragraphing, graphic devices (headings and subheadings, spacing, bulleting), punctuation marks, i.e.
features of writing that help emphasize the key words and ideas in a message. As a result of linguistic
analysis, the semantic organization of text parts (marked with numbers or letters), conveying the right
meaning of the message, correct formulation of ideas, overall cohesion and coherence, semantic brevity,
logical patterns of writing and stylistic literacy as well as the use various pragmatic means of conveying
thoughts (e.g. rhetorical questions, simile, metaphors, proverbs, regular phrases) have been looked into
and discussed. Finally, the applied extralinguistic analysis, considered the use of colorful visual aids,
graphics, pictures, videos, and various snapshots.

Previously, proceeding from the literature in the field, the written type of communication has been
prioritized over verbal communication. However, in the last decade, there has been a shift in this
assumption. It is now hard to make a clear distinction or identify the advantages of one over another.
Modern means of communication are multifaceted, and they may combine texts, visuals, and audio in
one, and all that inevitably impacts the ways we create written texts. Language is the driving force behind
the human mind, and therefore the online language is as important now as the natural language.

Proceeding from modern-day realities and opportunities that electronic means offer, the government
and public officials use web platforms for reaching out to wider audiences. These opportunities allow a
lot of room for prompt consideration and decision-making, fast exchange of ideas, sharing and receiving
feedback, and many other activities that would not be possible in the absence of mass technology that is
present today. It should also be noted that the wide use of technology and information sharing go along
with the announced Hearing State concept in Kazakhstan, which encourages wider involvement of the
public at large in collaboration with government, civil, and public services by means of online
communication. What is especially important in these above trends, they help to establish a mutual, two-
way flow of communication, where the sender, recipient, and the info text are the integral parts. It is
important to mention here that such communication, besides mature writing skills, also required proper
functional literacy abilities, analytical skills, and critical thinking.

Through the research, it has been found that blog posts of officials are consistent with the entries
such as bios, public requests, and applications. Then, the individual author bios (from around 50 official
blogs) were analyzed and the following preliminary conclusions were drawn. It turns out that personal
bios followed more of a free/flexible structure of the text composition and mainly revealed the original
writing styles of each corresponding author. There has also been observed the tendency to use longer
sentence structures, particularly when reporting on past activities. Some other observed text language
subtleties included the occasional use of stereotypical assumptions, inconsistencies in information sharing
and even small-scale borrowings or self-plagiarism. Given how important the clarity and correctness of
any textual information are, a responsible official should strive to maintain a high level of communicative
competence to achieve the goals set by the state policy and for the benefit of the public. Therefore,
Kurmanbekova (2024), emphasizes the following features of communicative competence such as good
level of language proficiency, local awareness, overall intellectual capacity, and cognitive skills.

Since the study was longitudinal, there have been also noted some changes in the observed online
texts and materials, yet some remained the same. An illustrative example in Kazakh (with the translation
below) could be following screenshot from the page of the Minister of Health of the Republic of
Kazakhstan (https://dialog.egov.kz/blogs/851968/welcome):

Kazakh:

Canememcizoep me, Kypmemmi 0102 oxbipmanoapol!
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Meniy sicexe bnoevima Kout kendinizoep! Men Ciz0epmen OeHCayIvblK cakmay calacblHOAgbl 03eKmi
Macenenepoi, XanvblKKa KOepcemilemin MeOUYUHANblK KOMEeKmiy CAndcblHA KAmblCmbl CYpaKmapobl
MAKbLIAY2A OAUbIHMbIH.

biz mynoa Cizoepmen mikenell 0OailanviC OpHAMBIN, Ci30epOil  YCLIHLICMAPbINbLIZ OeH
UOeANapbIKbI30bL MAIKLIIAN, OPbIH ANAH MacenenepOiy Opmax wewimin maoyza muipvicamvlz. Men
ci30epOiy mapanmapviybl30aH KelieeH CYpaKkmapobvly 0apiviebli Ha3apoa YCmaumvlH O0IAMbIH.

iz oipnece omvipvin Kazaxcmannvly OeHCAyIvlK caKmMay MHCYUeCiH HCakcapmvln, OMAaHObIK
MeOuyuHa oeneeliin y30iK anemoiKk Cmanoapmmapaa kemepeminimizee, Ko2amblMbl30blH 2Yl0eHyiHe yiec
KOCamulHbIMbL32a4 CEHIMOIMIH!

English version:

Dear visitors,

You are very welcome to my personal blog. I am ready to listen to your concerns, to discuss with
you topical issues in the health care field, and to address any questions you may have regarding the
quality of public medical care.

We are here to establish direct contact with you; feel free to share your suggestions and ideas and
we will try to deal with any problem that may arise. | will keep track of each query or concern received
so they can be resolved for your best benefit.

| am sure that together we will keep improving the healthcare system of Kazakhstan, raise the level
of local medicine to the best world standards, and contribute to the prosperity of our society!

Proceeding from analysis of the Kazakh language text, the entry overall is structurally compact; the
tone and formality of the message is appropriate to the context. It follows good structure, all important
items for the initiation of communication are present; the message creates a welcoming impression. Some
possible weaknesses may include some repetitions (these again primarily concern the Kazakh text).

It can therefore be concluded from various practices and relevant literature that the message clarity,
conciseness, appropriate tone and level of formality, among other ones, are priority. Avoiding excessively
long sentences, keeping to plain language and using various graphic devices to emphasize the important
points of a message are important skills as well. Good knowledge of the target audience is also the key.

The following message has been found by the students as exemplary:

Kazakh:

Kypmemmi 6102 oxvipmanoapwr!

Memnin 21exmporObl yKiMem nopmanblHOaesl Jiceke O02bima Kouwt Kendiyizoep!

Auwvlg yrimemmezi diceke napakiuamoa MeH JCo2apbl 0Ky OPbIHOAPbIHOA2bL Oinim Oepy Kbi3MemiHiy
canacvln apmmuipy macenenepin maixviian, Kazaxcmanoazol evlivim men dcoeapvl OiiM AHCyUlecit
pechopmanay 6olibIHUA Ke3 KeleeH YCbIHbICMAP MeH NIKIPIepiniz0i mulHOay2a OAltibIHMbIH.

Bapnvix waseimoap men eminiwumep myxusam xapanaosl. Yrhusepcumemmep meH 0i30iH 2bliblMu
YULIMOAPMEH 63apa KapblM-KAMbIHAC OApblCbIHOA KAHOAU 04 Hca20ail MyblHOARAH HCa20allod Kes3-
KeleeH Maceleti bipnecin weweminoicimizee ceHIMOIMIH.

lecenmen o3cenepee ynei  bomy makcamvimOoa noumuemi dcaoainapovl  o0a  benice
OMbIPYAAPLIHBIZ0bL CYPAUMBIH.

Kypmemnen,
KP Foinvim orcone ocozapor o6inim munucmpi Cascam Hypbex

English version:

Dear blog readers,

Welcome to my personal blog on the e-government portal!

Over this platform, | am ready to discuss the issues of improving the quality of educational services
in higher educational institutions and listen to your suggestions and opinions on reforming the system of
science and higher education in Kazakhstan.

Please rest assured that all your queries and concerns will be carefully considered. | am positive
that together we can overcome any challenge or issue that may arise for the sustainable development of
our universities and research centers.

You are also very welcome to share to your success stories and exemplary achievements so we can
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learn from the best practices as well to be an example emulated by others.

Sincerely,

Sayasat Nurbek

Minister of Science and Higher Education of the Republic of Kazakhstan

(https://dialog.egov.kz/blogs/6029312/welcome)

The Kazakh version of the message is also well-structured and is easy to follow. There is a good
use of inclusive language (e.g. “we can overcome...”), and, overall, the message is quite positive and
displays a high level of communication proficiency. What might be considered in the Kazakh version of
the text is the extensive use of the “I”” pronoun in the first paragraph.

Based on some other blog entry samples, official social network pages, posted footages, and
relevant online materials, the following conclusions can be made. Firstly, it is the varying levels of
involvement of Kazakh language in published material. This may be due to insufficient knowledge of the
state, Kazakh, language by some authors which can limit its use in public discourse. Even with the use
of teleprompter, a few examples of video interviews reveal pronunciation errors, frequent code-switching
or excessive accent; the choice of the language to respond in an interview also depended on the speaker's
level of proficiency in the either language, which ended up, for example, two languages being involved
in a conversation. All these examples show that choosing the right channel and form of communication
with the proper language choice and use may reinforce the message and reach a wider target audience.

Some other technicalities of communication online based on the reviewed examples also include
but are not limited to untimely update of the profiles, obsolete information still being present, or confusion
in reaching out the right contact person. However, all these items are being noted and systematically
reviewed by the parties responsible; and, what is important, the technology here can play yet another
important role in proofreading, editing, correcting, improving, updating, and enhancing the quality of
communication if applied properly. This is a challenge and at the same time an advantage that modern
technology offers. The human factor is still essential because a good quality communication message is
the human prerogative at least for now, no matter how advanced Al is.

Since the current study is based on a limited selected sample of written entries of primary sources
as online diaries, blogs, and social network posts, it does not pretend to be comprehensive nor does it
claim to be exhaustive. To explore the subject matter further, some more in-depth studies and observations
need to be made, particularly since this field changes fast due to its technological nature and involved
human factors. Therefore, this study also involved some survey guestionnaires among university students
on the topic of research. The data collected below reflect their responses to some key questions.

40%
35%
30%
25%
20%
15%
10%

5%

0%

M |earning more about the Minister — 38%
B writing a letter to the minister regarding the results of the study — 32%

comparing records of selected people —30%

Figure 1 — The blog information that most interesting for the study
Cyper 1 — 3epTTey YIIiH €H KbI3BIKTHI OJIOT aKmapaThbl
Pucynok 1 — Haubonee untepecHas uist ucciaenoBaHus HHGOpMaIys u3 o6iaora
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Hyes, it was hard —65% = no, | supplemented the info searching on other platforms —35%

Figure 2 — Difficulties in working with authors who publish infrequently
Cypert 2 — Cupek x)apusijaHaThIH aBTOPJIAPMEH KYMBIC 1CTeYA1H KUBIHIBIKTaphI
Pucynoxk 2 — CnoxxHOCTH pabOThI ¢ aBTOpPaMH, KOTOPBIE MMyOJUKYIOTCS HEYACTO

28%
27%
26%
25%
24%
23%
22%
21%

M grammar errors in blog — 23%
M incomprehensible sentences — 25%
™ a large number of personal records in Russian over Kazakh or English —27%

M lack of social networking with the population —25%

Figure 3 — The main limitation of the analyzed blog posts
Cyper 3 — 3epTTenrex 010r-nocTTapAblH HET13r1 KeMIILIIr
Pucynok 3 — OcHOBHOIi HEJJOCTATOK MCCIEIOBAHHBIX OJIOT-TIOCTOB
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40%

35%
30%
25%
20%
15%
10%

5%

0%

M |ack of activity in social networks — 38% M recent appointment—35%

lack of information about personal life — 27%

Figure 4 — Difficulties in finding information about the selected minister
Cypet 4 — Tanganrad MUHUCTP Typajibl aKAPATTHI 131€YAET1 KUBIHIBIKTAP
Pucynok 4 — TpyaHocT npu noucke HH(GopManuy o BBIOpaHHOM MUHHUCTpE

40%
35%

30%

25%
20%
15%
10%
5%
0%

B meeting with ministers — 25% M creative work — 18%

study of social networks—22% M learn to write competently—35%

Figure 5 — Additional advantages for the course that such research may provide
Cyper 5 — MyHpaii 3epTreynep/iH Kypcka 0epe aaaTblH KOChIMIIIA apTHIKIIBUIBIKTapbI
PI/IcyHOK 5-— Z[OHOJ'IHI/IT CJIbHBIC ITPEUMYIICCTBA AJId KypCad, KOTOPBIC MOTYT AaTh TaKUC UCCICIOBaHUS

To sum up, the analysis reveals that blog discourse exhibits distinct linguistic characteristics,
influenced by official tone, stylistic consistency, and audience engagement. Key observations include,
e.g. in regards to grammatical and stylistic features, the assumptions that government blog posts maintain
a predominantly formal tone though occasional informal phrasing may appear in responses to citizen
inquiries. In addition, sentence structures may vary, with some entries featuring complex language, while
others adopt a more accessible style. It should also be noted that code-switching between Kazakh and
Russian is common, which may influence readability and inclusivity.

Concerning structural organization, most blog entries follow a structured format with clear headings
and subheadings. Paragraphing may sometimes be inconsistent; some posts are dense, while others use
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bullet points for clarity. Interactive elements (e.g., hyperlinks, embedded videos) may seem underutilized.
In regards to public engagement and impact, the following conclusions can be drawn that blog posts
related to public services receive higher engagement (e.g., education, healthcare policies); also, the use
of visual elements and accessible language increases interaction rates.

Conclusion

Online media texts of various forms and aims, play an important role in the life of the society today,
which is supported by the examples drawn from open platforms such as Dialog and others. It was revealed
that they help establish mutual communication in different fields of human activity and give access to a
wealth of information which could be used for different purposes, such as e.g.

e decision-making,

e informing,

e clarifying,

e explaining, and others.

Thanks to the variety of cutting-edge technology available now, this information could spread
quickly across the borders and reach its target audience. Never before has information acquisition been
so fast and convenient.

The analysis reveals that online communication platforms are also becoming very influential from
the social point of view, whereby they could facilitate open exchange of opinions, argumentation, raising
issues and resolving them, and increasing overall awareness for effective dialogue, consensus or decision-
making.

This is why blogging can be advantageous for the following reason:

e it can spread quickly across borders and reach its intended audience;

e it is convenient and handy;

e it operates on online communication platforms which are becoming socially very influential;

e it can facilitate open exchange of opinions, provide arguments, raise and resolve issues, and
increase general awareness of effective dialogue, consensus, or decision-making.

However, this poses a lot of challenges, particularly to the quality, style and form of the message
being created and shared. Misunderstanding and miscommunication may well occur on the global level
due to some linguistic or cultural specifics; they can also happen within the local societies as well because
of ambiguity, lack of clarity, ways of expression or composition of shared message, and other factors.
This is why communicating online effectively, as one of the key skills in the 21% century, should be
embedded in higher education curricula and professional development; for instance, there are studies on
how to involve students in social media projects through video, podcasting, and blogging (Shrader, Louw,
2021) or about building public collaboration with local governments (Maziashvili, Plesniak, Kowalik,
2023) that have been put into practice among many others. Therefore, the practical implications of this
study encompass, in particular:

o the ability to create a clear and concise, grammatically and stylistically correct message that would
appeal to the target audience;

e the proficient use of technology are truly competitive advantage skills that need to be mastered
and practiced,;

o finally, online blogging, as part of a wider successful public communication strategy, cannot be
underestimated; it requires more insight and further studies to understand and enhance its practical
application and use.

In regards to the study limitations, it acknowledges some certain ones, such as the sample size which
was limited to 50 blog entries, restricting broader generalizations. The overall analysis primarily focuses
on a single platform, necessitating comparisons with other government blogs. In addition, the impact of
Al-driven content generation on digital discourse remains an open question.

Hence, the main conclusion which can be made is that this study underscores that blogs, as a central
genre of internet discourse, are powerful tools for shaping public opinion and influencing consciousness,
extending far beyond simple information sharing. The research on Kazakhstan's “Open Dialogue” portal
demonstrates that official blogs, while fulfilling their primary role in public information and citizen
engagement, also serve linguistic and societal functions, such as promoting the state language. The
analysis reveals that blog posts are complex informational models whose effectiveness highly depends on
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their stylistic, structural, and content-related linguistic features. Overall, the findings contribute to
understanding the specifics of digital communication, providing a theoretical framework for content
creators, linguists, communication specialists, and government officials aiming to navigate and utilize the
global communicative space effectively.

In addition, drawing from the Kazakhstani experience with the “Open Dialogue” portal and
international parallels like the UK's gov.uk blog or Estonia's e-governance communication, a key
deduction is that the most effective official blogs synthetically blend formal and informal discourse.
Therefore, this study implies that simply transferring traditional or formal language into a digital format
may not always be efficient. Instead, official communication should adopt the interactive, personal, and
responsive nature of successful international models while strategically maintaining the requisite
authority and promoting linguistic policy successfully, as seen in the Kazakhstani context. This hybrid
approach is crucial for transforming an official blog from a one-way information channel into a genuine
tool for effective communication in the digital age.

As for the future research, one of the promising directions for exploration could be cross-platform
comparisons of government blogging strategies and also the influence of cultural and linguistic factors on
digital communication styles.

References

Ala-Kortesmaa, S., Laapotti, T., Mikkola, L. (2024) Narrative Start-up Identity Construction as Strategic
Communication. A chapter in Start-up and Entrepreneurial Communication, 1st Edition (First Published 2024), Routledge,
ISBN-9781003481171. (in English)

Dedova, O.V. (2001) Lingvisticheskaja koncepcija giperteksta: osnovnye ponjatija i terminologicheskaja paradigma.
Vestnik MGU. Serija "Filologija". Ned. S. 22-36. [Dedova, O.V. (2001) Linguistic concept of hypertext: basic concepts and
terminological paradigm. Bulletin of Moscow State University. Series “Philology”. No.4. P. 22-36.] (in Russian)

Eskermesova, G.A. (2022) Qazirgi punktuacija: funkcijasy men kommunikativtik-pragmatikalyq aleueti: dok. PhD. ...
dis. Almaty. 155 b. [Yeskermesova, G.A. (2022) Modern punctuation: functions and communicative-pragmatic properties:
dok. PhD. ... dis. Almaty. 155 p.] (in Kazakh)

Gajfullina, A.N. (2010) Gendernye osobennosti verbalizacii koncepta muzhchina v internet-diskurse: dis. ... kand. filol.
nauk. Kazan'. 217 s. [Gaifullina, A.N. (2010) The gender specifics of verbalization of male concept in the Internet discourse:
dis. ... kand. filol. nauk. Kazan. 217 p.] (in Russian)

Galichkina, E.N. (2012) Komp'juternaja kommunikacija: Lingvisticheskij status, znakomye sredstva, zhanrovoe
prostranstvo. Volgograd: Paradigma. 322 s. [Galichkina, E.N. (2012) Computer communication: a linguistic status, familiar
approaches, genre space. Volgograd: Paradigma. 322 p.] (in Russian)

Goroshko, E.I. (2007) Teoreticheskij analiz Internet-zhanrov. Zhanry rechi. Vypusk 5 “Zhanr i kul'tura”. Saratov:
Nauka. [Goroshko, E.I. (2007) Theoretical analysis of Internet genres. Genres of speech. Issue 5 "Genre and culture”. Saratov:
Nauka.] (in Russian)

Ivanov, V.E. (2000) Internet v formirovanii dialogicheskogo prostranstva v sociokul'turnoi srede. Mir psihologii. No.2.
[Ivanov, V.E. (2000) Internet in the formation of dialogical space in the sociocultural environment. The world of psychology.
No.2.] (in Russian)

Judina, T.V. (2003) Universalnye i specificheskie harakteristiki interneta. Jazyk SMI kak ob ekt mezhdisciplinarnogo
issledovanija: uch. pos. Moskva: izd-vo im. Lomonosova. S. 401-407. [Yudina, T.V. (2003) Universal and specific
characteristics of the Internet. The language of mass media as an object of inter-disciplinary research. Moscow: Lomonosov
Publishing House. P. 401-407.] (in Russian)

Kurkimbaeva, A.M. (2021) Turistik bloging: kommunikativtik strategijalar men taktikalar (agylshyn zhane qazaq tilderi
materialdary negizinde: dok. PhD. ... dis. Almaty. 214 b. [Kurkimbayeva, A.M. (2021) Travel blogging: communicative
strategies and tactics (based on materials in English and Kazakh languages): dok. PhD. ... dis. Almaty. 214 p.] (in Kazakh)

Kurmanbekova, Z. (2024) Tildik qatynasty zhuzege asyrudagy aleumettik zhelining roli (qogamdyq sana zhane til
madenieti manmatininde): dok. PhD ... dis. Astana. 141 b. [Kurmanbekova, Z. (2024) The role of the social network in the
implementation of language communication (in the context of public consciousness and language culture): dok. PhD ... dis.
Astana. 141 p.] (in Kazakh)

Maziashvili, M., Ple$niak, A., Kowalik, I. (2023) The digital communication tools and citizens’ relationship with local
governments: a comparison of Georgian and Polish cities. International Review of Administrative Sciences, 89(2), P. 555-576.
https://doi.org/10.1177/00208523221079746 (in English)

Mele, E., Egberts, L. (2023) Exploring travel blogs on tourism and landscape heritage: representations of the Swiss
Alps. Journal of Heritage Tourism, 18(6), P. 785-806. https://doi.org/10.1080/1743873X.2023.2237617 (in English)

Nardi, B.A., Schiano, D.J., Gumbrecht, M. (2004) Blogging as Social Activity, or, Would You Let 900 million People
Read Your Diary? URL.: https://dl.acm.org/doi/10.1145/1031607.1031643 (in English)

Nowson, S. (2006) The language of weblogs: a study of genre and individual differences. PhD Thesis (Unpublished
manuscript) [Text]. University of Edinburgh. P. 279. (in English)

148


https://doi.org/10.1177/00208523221079746
https://doi.org/10.1080/1743873X.2023.2237617
https://dl.acm.org/doi/10.1145/1031607.1031643

TILTANYM Ne3 (99) 2025

QR Densaulyq saqtau ministri paragshasynyng qaratpa zhazbasy. [Commentary on the page of the Minister of Health
of the Republic of Kazakhstan.] https://dialog.egov.kz/blogs/851968/welcome (in Kazakh)

QR Gylym zhane zhogary bilim ministri paragshasynyng qaratpa zhazbasy. [Commentary on the page of the Minister
of Science and Higher Education of the Republic of Kazakhstan.] https://dialog.egov.kz/blogs/6029312/welcome (in Kazakh)

Roger, E., Kinsela, A.S. (2023) Science communication is integral to attracting widespread participation in bushfire
recovery citizen science. Front. Environ. Sci. 11:1156078. doi: 10.3389/fenvs.2023.1156078 (in English)

Shrader, A.M., Louw, I. (2021) Using a social media project as a way to get students to communicate conservation
messages to the general public. Journal of Biological Education, 57(3), 484494,
https://doi.org/10.1080/00219266.2021.1924231 (in English)

Smagulova, G.N. (2014) Kompjuter zhane galamtor diskursy: termin maselesi. Tauelsizdik kezengindegi gazaq
terminologijasy: konf. mater. Astana. B. 160-164. [Smagulova, G.N. (2014) Computer and Internet discourse: the term
problem. Kazakh terminology during the period of independence: conference. mater. Astana. P. 160-164.] (in Kazakh)

Sutton, J., Renshaw, S.L., Butts, C.T. (2020) COVID-19: Retransmission of official communications in an emerging
pandemic. September 16, 2020. https://doi.org/10.1371/journal.pone.0238491 (in English)

Sarseke, G. (2019) Kompjuterge negizdelgen kommunikacijanyng lingvistikalyg minezdemesi. Sh. Ualihanov
atyndagy KMU Habarshysy. Ned4. B. 100-105. [Sarseke, G. (2019) Linguistic characteristics of computer-based
communication. Herald of Sh. Ualikhanov KSU. No.4. P. 100-105.] (in Kazakh)

Ul'janova, M.A. (2011) Internet diskurs kak zhanr jelektronnoj kommunikacii. Filologicheskie nauki. [Ulyanova, M.A.
(2011) Internet discourse as a genre of electronic communication. Philological sciences.] (in Russian)

Voiskunskii, A.E. (2002) Issledovanija Interneta v psihologii. Moskva: Gendal'f. 235 s. [Voiskunskii, A.E. (2002)
Internet research in psychology. Moscow: Gendal'f. 235 p.] (in Russian)

Zhumataev, E. (2018) Adebi til men aleumettik zheli: til basekelestigi men adebi tilding gazirgi sipaty. L.N. Gumiljov
at. EUU Habarshysy. Nel(122). B. 50-57. [Zhumatayev, Ye. (2018) Literary language and social network: language
competition and the current nature of literary language. L.N. Gumilev in UNU Herald. No.1(122). P. 50-57.] (in Kazakh)

O/1edueTTep

BouckyHckud A.E. HccnenoBanust MatepHera B nicuxosnoruu. — Mocksa: I'enpansd, 2002. — 235 c.

laiipymniuna A.H. I'enaepHbie 0COOCHHOCTH BepOain3aliy KOHIENTa My)KUYHHA B HHTEPHET- JUCKYPCE: JHUC. ... KaH].
¢unon. Hayk. — Kazanb, 2010. — 217 c.

lamuukuna E.H. KowmmeioTepHast KoMMyHHKanus: JIMHTBUCTHYECKUH CTaTyc, 3HAKOMBIE CPEICTBa, >KaHPOBOE
npoctpaHcTBo. — Bonrorpaa: Ilapagurma, 2012. —322 c.

I'opomiko E.U. Teopernueckur ananu3 Matepuer-xanpos. XKaupsl peun. Beimyck 5 «Kanp u kynsTypa». — CapaToB:
Wznarensckud ueHtp «Hayka», 2007.

Henosa O.B. JIuarsucTuyueckas KOHLEMIMSA THIEPTEKCTa: OCHOBHBIC TOHATHS M TEPMHHOJOTHYECKas mapagurma //
Bectaux MI'Y. Cepust «@unonorus». — 2001, — Ned. — C. 22-36.

EckepmecoBa I".A. Ka3zipri myHkTyarus: (yHKIHACHI MEH KOMMYHUKATUBTIK-TIParMaTUKAIBIK aneyeri: gok. PhD. ...
nuc. — Anmatsl, 2022, — 155 6.

Kymarae E. OneOu Tijn MEH oJIeyMETTIK JKelli: T 6aceKenecTiri MeH o9ae0u TiAiH Kasipri cunatel // JL.H. T'ymunes
at. EYY Xa0apmubicer. — 2018. — Ne1(122). — 50-57-60.

WBanos B.E. UurepHer B (OpMUpPOBaHMM JHAJIOTHYECKOTO MPOCTPAHCTBA B COLMOKYJIBTYpHOW cpene // Mup
ncuxonorun. — 2000. — Ne2.

KypkumbaeBa A.M. TypuCTiK OIOrMHI: KOMMYHHUKATHBTIK CTpaTerHsjiap MEH TaKTHUKajap (aFbUIIIBIH JKOHE Ka3ak
Tinaepi Matepuangapsl Heriziage): PhD ... muc. — Anmarter, 2021. — 214 6.

Kypman6ekoBa 3. Timmik KaTBIHACTBI XKY3€Te€ achIPYAarbl OJIEYMETTIK JKENiHIH peili (KOFaMIBIK CaHa >KOHE TiI
MoeHueTi MoaMaTiHiHAe): PhD ... auc. — Acrana, 2024. — 141 6.

KP JleHcaybik cakTay MHHHCTpI MapakrachiHBIH Kapatma xasz6acsr // https://dialog.egov.kz/blogs/851968/welcome.

KP Frutemm KOHE JKOFapBI OiTimM MUHHCTPI MapaKIIaCbIHbIH Kapatma Ka30acel 1
https://dialog.egov.kz/blogs/6029312/welcome.

Copcexke I'. Kommbrotepre Herizaenred KOMMYHHKALMSHBIH JIMHTBUCTHKABIK MiHe3nemeci // 111.Y annxaHoB aThIHIAFbI
KMY Xa6apmuubicer. — 2019. — Ne4. — 100-105-66.

CwmarymoBa ['.H. Kommprotep XoHe FamaMTop AWCKYpPCBHI: TepMHUH Moceneci // Toyenmcizmik Ke3eHIHIEri Kazak
TEPMUHOJOTUACHL: KOH(]. MaTep. — Acrana, 2014. — 160-164-66.

ViestHoBa M.A. MHTEpHET THUCKYPC KaK *aHp IEKTPOHHOM KomMmyHHKarun // dumonorndeckne Hayku. 2011.

Omura T.B. VYumBepcampHble U cremuduueckue xapakrepuctukn HWateprera // f3pik CMM kak 0OBEKT
MEX/IMCIUIUTMHAPHOTO UCCIEA0BAHMUS: Yu. TToc. — MockBa: u3-Bo uM. JlomonocoBa, 2003. — C. 401-407.

Ala-Kortesmaa, S., Laapotti, T., Mikkola, L. Narrative Start-up Identity Construction as Strategic Communication. A
chapter in Start-up and Entrepreneurial Communication, 1st Edition (First Published 2024), Routledge, ISBN-9781003481171.
(in English)

Maziashvili, M., Plesniak, A., Kowalik, I. The digital communication tools and citizens’ relationship with local
governments: a comparison of Georgian and Polish cities. International Review of Administrative Sciences, 2023, 89(2). P.
555-576. https://doi.org/10.1177/00208523221079746 (in English)

Mele, E., Egberts, L. Exploring travel blogs on tourism and landscape heritage: representations of the Swiss Alps.
Journal of Heritage Tourism, 2023, 18(6). P. 785-806. https://doi.org/10.1080/1743873X.2023.2237617 (in English)

149


https://dialog.egov.kz/blogs/6029312/welcome
https://doi.org/10.1080/00219266.2021.1924231
https://doi.org/10.1371/journal.pone.0238491
https://dialog.egov.kz/blogs/851968/welcome
https://dialog.egov.kz/blogs/6029312/welcome
https://doi.org/10.1177/00208523221079746
https://doi.org/10.1080/1743873X.2023.2237617

TILTANYM Ne3 (99) 2025

Nardi, B.A., Schiano, D.J., Gumbrecht, M. Blogging as Social Activity, or, Would You Let 900 million People Read
Your Diary? 2004. URL: https://dl.acm.org/d0i/10.1145/1031607.1031643 (in English)

Nowson, S. The language of weblogs: a study of genre and individual differences. PhD Thesis (Unpublished
manuscript) [Text]. University of Edinburgh, 2006. 279 p. (in English)

Roger, E., Kinsela, A.S. Science communication is integral to attracting widespread participation in bushfire recovery
citizen science. Front. Environ. 2023. Sci. 11:1156078. doi: 10.3389/fenvs.2023.1156078 (in English)

Shrader, A.M., Louw, I. Using a social media project as a way to get students to communicate conservation messages
to the general public. Journal of Biological Education, 2021. 57(3). 484-494. https://doi.org/10.1080/00219266.2021.1924231
(in English)

Sutton, J., Renshaw, S.L., Butts, C.T. COVID-19: Retransmission of official communications in an emerging pandemic.
September 16, 2020. https://doi.org/10.1371/journal.pone.0238491 (in English)

Information about the article / Maxana mypanet aknapam / Hngpopmayus o cmameoe.
Entered the editorial office / Pemakmusra Tycti / [loctynuna B penakiuto: 21.08.2024.
Accepted for publication / Xapusinayra kaosuinan el / [IpunsaTa k myomukauu: 20.09.2025.
Available online / UaTepHerTe Ko sxeTiMai / JloctymHo onaiin: 30.09.2025.

© Bekeyeva, N., Azamatova, A., Shegebayev, M., 2025
© A. Baitursynuly Institute of Linguistics, 2025

@@®CC BY 4.0

150


https://dl.acm.org/doi/10.1145/1031607.1031643
https://doi.org/10.1080/00219266.2021.1924231
https://doi.org/10.1371/journal.pone.0238491

